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CERTIFICATE OF GUARANTEE

1. The Installer hereby agrees to indemnity the Customer for a panod of 25 yaars from the
for afl the coste of rernoval, recovery, repair, alteration, treatment or replacement of any product (or
part thereof) which fails to perform the function for which it was manufactured, designed, soid,
supplied, installed, repaired, altered, treated, dispatched or delivered,

2. Foravoidance of doubl the obligation o indemnify set oul in clause 1 also axtends to all damages,
casts, expenses and liabdities ansing as a result of any financial loss incurred by the Customer or
third parties, pursuant to the product failirg to perform its itended function.

3. For the avoidance of doubt "product” shall mean both the wall tie Installed and the workmanship of
the Installer.

4, The Wall Tie Installers Federation carries an annual product guarantes insurance which indemnifies
the company and named insurers in respect of liability arising under guarantees issued subject lo
policy ferms, conditions, limitations and exceptions. The policy is arranged with first class security
in the London markat.

5. In the event of a claim you should notify the Federation, quoting the certificate number indicated in
thebottom left hand corner and identify the current owners. Tha banafit of this cartifiicata is vasted
in the property, no matter who owns it, 50 we do not need to be advised of any change of ownership.

6. The Wall Tie Installers Federation will assist in the adjudication of any dispute regarding the validity of
claims made against tha-Installar to the Charlared Instituta of Arbitratars,
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